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M OLD ADDRESS INFORMATION

Old Billing Address Old Shipping Address 3 Same

Your Name Your Name

Shop Name Shop Name

Street or PO Box Street or PO Box

City State __ Zip Code City State __ Zip Code

GUARANTEED. FOREVER.®

We carry quality products, and we've stood by the industry’s strongest guarantee for
over 80 years. If you buy a product from us and decide you don't need it, don't want it, or
just didn't like it, we'll take it back any time...with only very few exceptions. See website.

GUN FINISH -

HOW TO RETURN SOMETHING

Our return process is simple, please use one of the following options.

Use our interactive return process. Follow the instructions to complete the return and
create a USPS return label. Have your order number and email address ready.

If you placed your order on our website, you may also log into your account and click on Or-
der History. There you will click on the Return Items button beside the order placed online.

Once received back at Brownells, allow time for processing. Any items returned within
45 days of delivery are intitled to a refund to the original methof of payment or identical
exchange. If original method of payment is cash, a check or credit card that has expired,
a Brownells gift card will be issued. Any items returned after 45 days of delivery will be is-
sued store credit in the form of a Brownells Gift Card.

PREPARE AND SHIP YOUR PACKAGE

Pack your return securely, in the original package if possible, and include a copy of your
original invoice. Affix your shipping label to the package, making sure no other tracking
labels are showing. If using a Brownells provided return label, when your package is ready
give it to your mail carrier or drop it off at your nearest post office, or schedule a free at-
home pick-up.

BROWNELLS
PTFE/MOLY
“OVEN CURE”
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BROWNELLS
GUN-KOTE®

TECHNICAL SUPPORT

Full-time, Technical Support Staff can answer your “will it fit?” or "how do I...?" questions. Give
them a call Monday - Friday between 8:00 am and 4:30 pm central time, at 800-741-0015
or contact at tech@brownells.com.

ORDERING VIA OUR WEB SITE

_ Go online at brownells.com and you'll find our entire catalog. It's
fully indexed and searchable by stock number, manufacturer name,
general product category, and key words. The site is constantly grow-
ing, and updated daily, including price changes. It contains more infor-
mation than we have room for in the catalog itself. You'll find many new
products there, before they appear in our printed catalogs.

. SECURITY

== Your Credit Card and Personal Information are completely safe,

LT 1 and private, with us. We use the latest, highest-level security encryption

technology to protect your name, address, e-mail address, credit card
information, and telephone number. We do not sell, rent, or give out our customers’ names or
personal information to anyone at any time.
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Marks of Excellence, Brought To You by Brownells, Inc.



